SIP Phones

Hamshack Hotline is made up of three "Standard"
Networks: HHUS-United States; HHEU - Europe; HHAP -
Asia-Pacific; and one Experimental Network called HHX.
All networks are integrated, so calls from any extension
can call anyone in the network.

Choosing our approved devices can have your phone
on in an evening!

Cisco SPA-525
5 Line, Color Screen, Wifi,
Bluetooth

Cisco SPA-112
Adapts Analog PSTN phones to
SIP Service, 2 lines, FAX

Other models accepted are the Cisco SPA-504g, Cisco SPA-
514g, and the Linksys/Cisco SPA941/942. Other phones
can be used on the Network, but must connect to the HHX,
and may require more expertise in configuring for service.
Assistance is available, but not guarenteed.

One you have your phone, take a picture of the label on the back,
including the model and MAC address. Transfer this picture to
your computer. Then, using your internet browser, browse to the
www.hamshackhotline.com website.

Check out "Documents" for the Covenant,
which describes the service policies.

When you're ready to register, choose the
option for "HHOPgHelpdesk".

This will bring you to the
HHOPS Helpdesk. Here
you can create tickets to
activate your phone or
report problems

Welcome to the HHOPS Helpdesk

Click on this link to get started.

Your network choice is based on geographical location, and
whether you have an approved device or not.

Open a New Ticket

Help Desk Ticket Catagories

General Support Inquiry

HHAP (Asia Pacific) New Line Request
HHEU (Europe) New Line Request
HHUS (USA ) New Line Request

HHUS Access Issue

HHUS Change Number Request

HHUS New Bridge Request

HHUS New Ring Group Request

HHUS Trunk Request

HHX (Experimental) New Line Request
HHX Access Issue

Map Change Request

New VM-Blast Group

If you live in the United States or Canada, and have a phone
that is on the approved endpoints list, then the option you
want to choose is "HHUS (USA) New Line Request".

Fill in the requested information, and don't forget to attach the
picture of your phone's label!

When your ticket is processed, you will receive an email with
your new assigned number, and a command to execute in your
browser which will provision your phone, and you're ready to

go!
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Do you love what we do? Are you looking to support the monthly
costs to keep the lights on at HH? Before we can take your
money, we need to let you know the scoge of expectations
surroundin your donation and establish a mutual
understanding. Hamshack Hotline exists as a Non Profit entity
and we are required by law to ensure that donations are properly
accounted for and are only used to support operating costs only.
By donating, you agree that your donation is:

solely intended for the recurring operational costs of the HH
Network,

not in exchange for any service or expectation of any service
delivery,

not in exchange for any special designation or status,

non-refundable, and

not eligible for any guarantee of any kind.

Donations can be given in three forms:

a small monthly recurring donation via Paypal (this option
helps support recurring operational costs),
a one-time donation via Paypal, or
a one-time check written out to and mailed to Hamshack
'l)-lzost_l7i8ne Inc, c/o Dave Neal W2DAN, 45 Beth Rd, Tiverton, RI

Hamshack Hotline (HH) is a FREE dedicated
VOIP telecom service for the Ham Radio
community.

Typically, phones are established in hamshacks,
EOCs, clubs & club members, ARES and other
ham related areas and functions.

Rather than replace traffic carried over radio in an
emergency or other tactical operation, we offer to
augment it, by offloading managerial tactical
operations and providing a full duplex path for
such communications when spectrum is occupied,
conditions diminished or otherwise unavailable.
HH also supports FAXing of information (with
appropriate equipment) which allows tactical
offices to share documents and data between
tactical locations.

In a non-tactical use, HH is an effective resource
for off-air troubleshooting when you need to
coordinate a troubleshoot of a radio circuit off-air
and between multiple SMEs (Subject Matter
Experts).

In addition to all this, conference bridges on the
HH network allow large groups of Hams to
coordinate and meet in real time anywhere in the
world.




Conference Bridges
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Last call Information The Guild
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These extensions link your phone directly to a radio, | g‘g&ﬁ;"c’ﬁm
which has audio links to many popular networks, KICCN Contest Club
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Come check us out on Facebook, Youtube, or
MatterMost! Use these QR codes for quick
access!

Bands dead? Tired of listening to st ‘ AR ' |Y3
news and information, 24 hours a day. Wl ‘ ‘ |
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New Bridges are being added quite often, so this list is just a

sample...see more recent additions on the Phonebook
Extension Identification Description Source ' webpage! '

7000 wBZ  |Boston, MA  |AM-Radio Once your connected, you'll find we use Bridge 302 as a
7001 WHJJ Providence, Rl |AM-Radio

7002 OTR Old Time Radio |Audio Feed
7003 BBC London, UK Audio Feed






