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Chapter 0Introduction
Learn about the benefits of TrueSync and TrueSync Desk

Congratulations on your purchase of a Motorola® L-Series phone and 
accompanying accessories!

This guide will help you get started quickly so you can enjoy the ma
features and benefits of your phone and TrueSync software. 

Introducing TrueSync
TrueSync provides complete and consistent synchronization betwe
your Motorola wireless phone and the most popular personal informa
managers (PIMs). You enter data only once on your computer. The
with a single click, synchronize that information quickly and smoothly
your phone and to other supported PIMs. Your information is at you
fingertips on the road, at home, or in the office.

How to benefit from TrueSync
Synchronize with your favorite information managers
TrueSync’s unique architecture provides one-step synchronization
support for many popular personal information managers, includin
PC-based organizers (referred to as applications), PDA devices, and 
Web-based organizers (referred to as services).
4 Introduction
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Protect your investment with free updates
Starfish frequently updates its synchronization software, to ensure
that customers can synchronize with the most recent releases of 
supported software and devices. For details, see “Free Software 
Updates” on page 6.

Manage your SMS messages
Use TrueSync SMS for composing and reading SMS messages o
your PC. Quickly select previous recipients, re-send previous 
messages, and use contact name and number information stored 
TrueSync Desktop.

Introducing TrueSync Desktop 2.1
Included with your purchase is TrueSync® Desktop 2.1, an easy-to-use
full-featured PC organizer for managing your contact names and 
addresses, calendar events, to do items, calls, and memos. TrueS
Desktop has Starfish’s TrueSync technology built in, so you can ke
your information current and accessible anywhere. For additional 
information on TrueSync Desktop read the TrueSync Desktop and 
Synchronization Guide (see “For more information” on page 18).
5 Introduction 5



 up 
or 
s to 
nd 

 on 

n 

.

g 
n. 
 | 

tall 

he 
Introducing TrueSync Plus
TrueSync Plus is also included with your purchase. Use it for setting
and starting synchronizations without opening TrueSync Desktop. F
example, if you maintain your contacts in Outlook, use TrueSync Plu
synchronize that information with your phone. For details on starting a
setting up TrueSync Plus for synchronization, see “Getting Started”
page 7.

Free Software Updates
The TrueSync component that adds synchronization support for a
information manager is referred to as an accessor. Starfish continually 
provides updates of its accessors and other software components

To check the Starfish Web site for software updates, after installin
TrueSync Plus or TrueSync Desktop, click the Windows Start butto
Choose Programs | TrueSync Plus | Product Updates or Programs
TrueSync Desktop | Product Updates. TrueSync's Component Ins
program will start.

Check the Internet checkbox (and clear the other checkboxes) in t
first screen, and then click Next.
6 Introduction
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Chapter 0Getting Started
Learn how to start synchronizing information to your phon

This chapter explains the steps needed to start synchronizing 
information to your Motorola L-Series phone.

Setting up infrared communications
Before you install TrueSync, perform the following steps to check th
your phone communicates with your computer using infrared:

1 Click the Windows Start button, and choose Settings | Control 
Panel, then run the Infrared Monitor (double-click the Infrared 
icon). If you do not see an Infrared icon, you must install the 
Windows Infrared Monitor software from your Windows 
distribution.

2 Activate the IR port on your phone, as described in the Phone 
Setup section of your phone’s documentation. The IR port will 
deactivate in one minute if the phone does not detect another I
port, such as the infrared lens on your IR reader.

3 Align the infrared lens on your phone with the infrared lens on t
IR reader. When infrared communications are in progress, the 
7 Getting Started 7
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Infrared Monitor will indicate this and you are ready to skip to 
“Choosing your PIM” on page 9.

Troubleshooting IR communications:

If the IR reader is not communicating, Windows may prompt you t
specify an infrared driver. 

The Infrared 
Monitor indicates 
when the IR 
reader is 
communicating 
with the phone.
8 Getting Started
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1 Select the file lser7389.inf in the root of the Motorola L-Series 
CD-ROM. After Windows installs the driver, restart your 
computer.

2 Restart the Infrared Monitor in the Windows Control Panel and 
double-check that communication is now occurring.

Choosing your PIM
The personal information manager (PIM) you choose to maintain y
contact information on your computer—either TrueSync Desktop o
another PC-based organizer, such as Microsoft® Outlook®—
determines how you will synchronize information between your pho
and the computer. Refer to the following table:

Installing the TrueSync software
Insert the TrueSync CD-ROM into your CD-ROM drive. The 
installation should launch automatically. If it does not, click Start on t
Windows taskbar, then choose Run. Enter D:\SETUP.EXE (where D
the letter assigned to your CD-ROM drive), then click OK.

If your PIM is: Synchronize using:

TrueSync Desktop TrueSync Desktop’s TrueSync view, or 
TrueSync Plus

Other PC-based organizer TrueSync Plus
9 Getting Started 9
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Configuring TrueSync
After installation, TrueSync Plus or TrueSync Desktop starts 
automatically. If you have installed TrueSync Desktop, click the 
TrueSync icon on the Deskpad to display the TrueSync view. The 
TrueSync Setup Wizard assists you in providing the basic informat
needed to start synchronizing.

1 The Setup Wizard begins with the Welcome page. In each Setu
Wizard page, make your selections and click Next. You can clic
Back to make changes in previous pages. Click Next now to 
continue.

2 Specify the serial port on your computer to use for infrared 
communication.
10 Getting Started



NOTE Specify the virtual port, created when you installed the infrared 
reader software, not the physical port you plug the reader into. To 
determine which port to select:
1. Run the Infrared Monitor (double-click the Infrared icon) and click 
the Options tab. 
2. Look beneath the “Enable infrared communication on:” option. 
The Communications port listed as “Providing application support 
on” is the port to select.
11 Getting Started 11
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3 If prompted, select your PIM (TrueSync Desktop users may not 
this prompt). Then specify where the PIM’s data is located. 
Depending on the PIM you choose, you may have the option of
specifying a different data folder by clicking the Browse button, 
selecting data folders or categories on additional wizard pages.
12 Getting Started
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3 Select the Web-based organizer service you want to synchroniz
select NONE. You may see additional screens asking you to en
your user name and password for the service.

4 Make sure your phone is communicating with the computer as 
described in “Setting up infrared communications” on page 7, a
then click Next. TrueSync reads the data from the clients you ha
selected. No data is transferred or deleted during this step. 
13 Getting Started 13
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5 TrueSync sets up synchronization for the clients you have chose
and displays a summary of its choices, such as:

Examine the files, folders, and categories TrueSync has selecte
for synchronization. To make changes, click Change Settings. T
accept the settings, click Finish.

6 If you clicked Change Settings, you will see a setup page such as
example shown below. Match a category on your phone to be 
synchronized with a folder in your PIM by aligning the category an
14 Getting Started



folder names on the same row. Click in any cell to select from 
available choices on that client. If you align <not mapped> in one 
column with an item in another column, that item will not be 
synchronized.

NOTE If your SIM card does not include memory for storing user 
data, and you attempt to synchronize to SIM Card Memory, 
you will see error messages from TrueSync. Contact your 
Cellular Service Provider for details about your SIM card.

Click any cell 
to display a 
list of the 
folders or 
categories 
available on 
this client.
Align a folder 
in the PIM 
column with a 
category on 
your phone
15 Getting Started 15
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7 When you have completed your selections, click OK. Examine t
settings on the summary page, and then click Finish.

8 If you chose to install other components:

If you installed an additional device, you may be asked whether
you want to synchronize with it and how you connect the device
your computer. If you chose an online service, you may be aske
whether you want to synchronize with that service and, depend
on the service, your service username, password, and connect
method.

When the TrueSync window displays, you are ready to synchroniz
16 Getting Started
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How to synchronize
After you have completed your setup, the TrueSync window will resem
the figure below, with your choices shown. To synchronize, make sur
your phone is communicating with your computer as described in “Set
up infrared communications” on page 7, and then click the TrueSync 
globe.

Click the TrueSync 
globe to synchronize.

The TrueSync 
Log shows the 
results of your 
synchronizations
. 
Click the plus 
signs (+) to 
expand the log 
entries. Select 
an error 
message and 
press F1 to see 
error message 
Help.
17 Getting Started 17
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For more information
Your product CD-ROM contains electronic copies of this QuickStart 
Guide and the TrueSync Desktop and Synchronization Guide. Use the 
free Adobe® Acrobat Reader to read these manuals. 

To install Acrobat Reader:
Insert the TrueSync CD-ROM in your CD-ROM drive. Click Start o
the Windows taskbar and choose Run. Enter:
D:\Acrobat\acrobat.exe 
where D is the letter assigned to your CD-ROM drive. Then click OK

To read the manuals:
The QuickStart Guide is in a file named phone.pdf and the TrueSync 
Desktop and Synchronization Guide is truesync.pdf.

With the TrueSync CD-ROM in your CD-ROM drive, click Start on th
Windows taskbar and choose Run. Enter:
D:\Documentation\guidename.pdf 
where D is the letter assigned to your CD-ROM drive and guidename is 
either phone or truesync, depending on which manual you want to o
Then click OK.

NOTE If you want to print either file, Adobe recommends using a 
postscript printer for best resolution.
18 Getting Started
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Starting TrueSync
After the installation and setup has completed, start future TrueSy
sessions using one of the following methods.

TrueSync Desktop users:

Open TrueSync Desktop and click the TrueSync icon on the 
Deskpad or select View | TrueSync.

TrueSync Plus users:

Right-click the TrueSync icon in the Windows taskbar, and click
Configure or click Start | Programs | TrueSync Plus | TrueSync 
Launcher.

Start TrueSync
from the taskbar

or
your Windows

Start menu.
19 Getting Started 19
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Chapter 0Tips and Tricks
Learn how to customize your synchronization

After you have completed the TrueSync Setup Wizard, you can cha
your initial settings at any time, including:

� whether or not to overwrite the data on your L-Series phone

� which PIM(s) you want to synchronize with your phone

� which of your PIM’s files, folders, or categories contain the data
you want to synchronize

� which contacts and phone numbers you want to synchronize 

� how you want contact names displayed on the phone
20 Tips and Tricks
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Choosing an overwrite option for your phone
Select a synchronization option for your phone by clicking its icon 
the TrueSync window. 

CAUTION   As a general guideline, it is recommended that you 
overwrite the phone’s data. Use caution if you select the 
Synchronize option for the phone. Because of the limited 
fields on the phone, data loss can occur in your other 
clients when you select this option.

Select Synchronize to 
synchronize the phone’s 
data with data from your 
PIM and other TrueSync 
clients. This means records 
may be added, deleted, or 
modified on the phone.

Select Do not synchronize 
to exclude the phone from 
synchronizations.

Select one of the overwrite 
options to overwrite the 
phone’s data with data 
from your PIM.
21 Tips and Tricks 21
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Changing the PIM with which to synchronize
To add a different PIM to your TrueSync configuration, choose Clie
| Add | Application in the TrueSync Window. Select the new PIM a
follow the Setup Wizard steps. Then you can:

� leave the previous PIM set up for synchronization.

� remove the previous PIM from your configuration by choosing 
Client | Remove.

� choose not to synchronize with the previous PIM by clicking its 
icon in the TrueSync window and selecting the Do not synchron
option.

Changing the folder containing the PIM’s data
1 In the TrueSync window, click your PIM’s icon, then click the 

Options tab.

NOTE Check for additions and updates to TrueSync supported 
clients by clicking the Windows Start button and choosing 
either Programs | TrueSync Desktop | Product Updates or 
Programs | TrueSync Plus | Product Updates. 
22 Tips and Tricks
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2 Select the new folder or folder group available for synchronizatio
In addition, if you are an Outlook user:

a) Click the Contacts tab and specify whether you organize you
contacts in a single folder with categories, in a single folder 
without categories, or in multiple folders, then click Next.

b) If you store contacts in a single folder organized by category
click the Browse button to select the folder.

3 In the TrueSync window, select Data | Contacts, then click the 
Refresh List button. TrueSync will read and list the folders or 
categories on your PIM (it will also read and list the categories 
your phone if your phone is within range of your computer’s 
infrared reader).

4 Align the new folder or category with the phone’s category.

Selecting contacts and numbers to synchronize
Managing the contacts on your phone is easy when you set up a f
folder, or category on your PIM specifically for the phone.

NOTE The number of contacts that you can synchronize depends 
on how much available memory you have on your phone. 
23 Tips and Tricks 23
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Creating an Outlook category for your phone
Take the following steps to create a new Outlook category and filter
records that you want to synchronize to your phone. If you use fold
to organize your Outlook contacts, see “Creating an Outlook folder 
your phone” on page 25:

1 In the Contacts folder, choose Edit | Categories from the Outloo
toolbar to create a new category.

2 Click the Master Category List button. Type the name of the ne
category, such as “Phone Book”. Click OK.

3 Specify the contacts to add to the new category: 

a) Select the Address Card view.

b) Press and hold the Control key and click each contact that yo
want to add.

c) Choose Edit | Categories and select the category you create
the phone. Click OK.

4 Select the By Category view.

5 In TrueSync, map the new category to synchronize with your 
phone as described in “Changing the folder containing the PIM’
data” on page 22.
24 Tips and Tricks
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Creating an Outlook folder for your phone
If you use folders to organize your Outlook contacts, take the followi
steps to create a new Outlook folder and filter the records that you w
to synchronize to your phone:

1 In the Contacts folder, choose View | Address Cards from the 
Outlook toolbar.

2 Press and hold the Control key and click each contact that you 
want to copy.

3 Choose Edit | Copy to Folder.

4 Click the New button to create a new folder, type a folder name
and then click OK. You have now organized all your phone cont
records into a single folder. 

5 In TrueSync, map the new folder to synchronize with your phon
as described in “Changing the folder containing the PIM’s data” 
page 22.

NOTE Copying the contacts to the new folder instead of moving 
them can result in duplicate contact records in other 
TrueSync clients, depending on how you map your contact 
folders for synchronization.
25 Tips and Tricks 25
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Choosing a display format for your contacts
Choose the display format for your contacts by clicking the phone
icon in the TrueSync window, then clicking the Options tab.

Click next to your choice of 
formats. Depending on the 
length of the contact’s name, 
the information may be 
truncated on the phone’s 
display.
Enter complete contact data in 
the field(s) you choose. For 
example, if you choose to 
display Company Names on the 
phone, a contact record with no 
entry in the Company Name 
field will appear with a blank 
name on the phone display.

Note:  If you change the 
selected format, before the new 
format will display on the phone:
1. Synchronize any data 
updates from the phone to your 
PIM.
2. Choose an overwrite option 
for the phone (see page 21) and 
synchronize again.
26 Tips and Tricks
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Chapter 0Managing messages
Learn how to read and compose SMS message t

TrueSync SMS provides an easy-to-use interface for composing a
reading SMS (Short Message Service) messages that you send a
receive using your Motorola L-Series phone. SMS messages are 
only, sent specifically to and from your phone number.

Starting TrueSync SMS
Before starting TrueSync SMS, make sure your phone is 
communicating with your computer via the IR (infrared) port as 
described in “Setting up infrared communications” on page 7. 

NOTE You must subscribe to this network feature through your 
service provider. Contact your service provider for additional 
information.
27 Managing messages 27
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To start TrueSync SMS:

� If you use TrueSync Desktop, click the TrueSync SMS icon:

� If you installed TrueSync SMS only, click the Windows Start 
button, and choose Programs | TrueSync SMS | TrueSync SMS

Click the 
icon to 
start 
TrueSync 
SMS.
28 Managing messages
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To set up TrueSync SMS:

To set up TrueSync SMS for exchanging messages, make sure yo
phone is communicating with your computer as described in “Sett
up infrared communications” on page 7, and then click the Options 

For information about each option, click the Help button.

Specify the port
assigned for infrared
communications, as

described in the Note
on page 11.

Enter the phone number
for your Message

Service Center. Obtain
this number from your

Cellular Service
Provider. See Note

below.

NOTE Enter the Service Center phone number as a complete 
international number (a + sign, followed by the country code 
and phone number). For example, if your Service Center in 
the USA (1 is the US country code) has the phone number 
(234) 555-6666, enter the number as +12345556666.
29 Managing messages 29



Composing a message
Make sure the phone is communicating with your computer, start 
TrueSync SMS, and then click the Compose tab. 

NOTE To store a message on the phone without sending it, omit the 
recipient phone number, then press the Send button.

Enter the recipient’s
name and phone

number (using
international format as

described on page 29),
or click the drop-down

list to select from
previous recipients.

Enter the message text
or click the drop-down
list to choose from the

text of previous
messages. Messages
can be a maximum of
160 characters long.

If you are using TrueSync Desktop, the Compose screen 
reflects the contents of the current Contact card. For details 
on selecting contact information, see the TrueSync 
Desktop and Synchronization Guide.

Click the Send button
to send the message.
30 Managing messages



Viewing and re-sending previous messages
Make sure the phone is communicating with your computer, start 
TrueSync SMS, and then click the Outbox tab to view or re-send 
messages you have previously sent. 

NOTE Click the Resend now button to move a message to the 
Compose page where you can edit it. Then press the Send 
button on the Compose page to send the message.

Click a message 
to read its text.

Click the
Retrieve button
to get outgoing
messages from

the phone.
31 Managing messages 31
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Reading incoming messages
When you have received a message on your phone, make sure th
phone is communicating with your computer, start TrueSync SMS, a
then click the Inbox tab.

Click the Get messages button to display additional messages fro
your phone.

See your phone’s documentation for information about transmittin
incoming messages from your Message Service Center to your ph

TrueSync SMS
attempts to match

each message’s
originating phone

number with a
recipient to whom

you have sent a
message. If a

match is found, the
name appears in

the From column.
32 Managing messages
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Chapter 0Synchronization
Follow these guidelines to synchronize successfully:

� The Motorola® L-Series phone currently only supports the GSM 7-
bit ASCII character set. If you are synchronizing data containing 
other characters to your phone, those characters must be changed 
to the following set to synchronize successfully: 

• All letters of the English alphabet in both uppercase and 
lowercase (A - Z and a - z).

• The numerals: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9.

• The characters: ! # $ % & " ' `#( ) * + , - . / : ; < = > ? @ [ \ ] ^ _ 
{ | } ~

• The space character.

� If contact names do not display on the phone, check that there is 
data in the field(s) chosen for the Name Format Display, as 
described on page 26.
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Software License Agreement, Disclaimer, and Limitation of Liability
IMPORTANT. READ CAREFULLY. This Software License Agreement, Disclaimer, and Limitation of Liability (together called
"Agreement") is a legal agreement between you (an individual or a single entity) and Starfish Software, Inc. ("Starfish"). This Agreement
covers as many of the software programs TrueSync Plus, TrueSync Desktop, TrueSync Component Install, and any other Starfish
software as together accompany this Agreement in one Starfish-authorized product and covers all software and files that are
downloaded or installed at any time (including the future) using TrueSync Component Install, TrueSync Plus, or the other Starfish
software. TrueSync Plus and TrueSync Desktop include components known as "Accessors" that may be used with TrueSync Plus or
TrueSync Desktop. The downloaded or installed software and files may include without limitation TrueSync Plus, TrueSync Desktop,
Accessors, and/or updates. All such accompanying software and downloaded or installed software and files, and any associated media,
printed materials, and/or "online" or electronic documentation, are together called the "Software Product" in this Agreement. By
downloading, installing, copying, or otherwise using the Software Product, you acknowledge that you have read this Agreement and
agree to be bound by its terms. If you do not agree to the terms of this Agreement, do not download, install, copy, or otherwise use the
Software Product.
Some components of the Software Product (including, for example, components offered for your future download) may be accompanied
by their own licenses ("Component Agreements") to which you must separately agree if you wish to use the components.
As with any product, Starfish recommends backing up your data files before installation and periodically as you continue to use the
Software Product. For help backing up your data, please visit the Starfish Web site at: http://www.starfish.com/service/backup/
A. License for Individual Use
The Software Product is licensed, not sold, to you for your own individual use only. You may install the Software Product on a single
computer for use by a single, particular user. You may make a single additional copy of the Software Product, for archive purposes only. 
Each Accessor is licensed only for use with, and on a same computer as, a compatible version (if one exists) of TrueSync Plus (or
TrueSync Desktop) that you have validly licensed from Starfish.
The Software Product is protected by U.S. and international copyright law and treaties, as well as other intellectual property law and
treaties, and cannot be copied or otherwise made available to more than one person at the same time without violating the law. Starfish
reserves all rights not specifically granted in this Agreement. 
B. Other Limits on Your Use
Except as otherwise specifically described in this Agreement, you may not transfer, rent, lease, lend, copy, modify, translate, sublicense,
time-share, or electronically transmit or receive the Software Product. The Software Product's component parts may not be separated for
use on more than one computer. You acknowledge that the Software Product in source code form is and remains a confidential trade
secret of Starfish. You agree not to modify or attempt to reverse engineer, decompile, or disassemble the Software Product, except and
only to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation. 
C. Disclaimer of Warranties
YOU EXPRESSLY AGREE THAT USE OF THE SOFTWARE PRODUCT IS AT YOUR SOLE RISK. THE SOFTWARE PRODUCT IS
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
STARFISH, AND ITS SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES AND CONDITIONS, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND NON-INFRINGEMENT, WITH REGARD TO THE SOFTWARE PRODUCT AND THE PROVISION OF OR
FAILURE TO PROVIDE SUPPORT SERVICES. 
Starfish makes no representation or warranty regarding the content of the Software Product, including its computer software and
documentation. For example, Starfish does not warrant that software or documentation, is "error-free" or will meet the needs and
requirements of a particular user. All information in the Software Product, including the software and documentation, is subject to change
without notice. 
D. Limitation of Liability
To the maximum extent permitted by applicable law, Starfish and its suppliers expressly disclaim any liability for damages arising from the
use of this Software Product or any other damages, including (though not limited to) lost profits or data, special, incidental, consequential,
indirect, or other damages or claims, even if Starfish or its suppliers have been specifically advised of the possibility of such damages or
claims. Regardless of the form of the damage or claim, the only liability Starfish or its suppliers will have to you or any other person will be
limited to the amount actually paid for your product of which the Software Product is a part, or $100 (U.S.), whichever is greater. Because
some states and jurisdictions do not allow the exclusion or limitation of liability, the above limitation may not apply to you. 



E. Miscellaneous
This Agreement can only be modified in writing signed by an authorized officer of Starfish. If any part or provision is found to be
unenforceable or void, the remainder shall be valid and enforceable. If any remedy provided is determined to have failed of its
essential purpose, all limitations of liability and exclusions of damages shall remain in effect. Use, duplication, or disclosure of the
Software Product and documentation by the U.S. Government is subject to the restricted rights applicable to commercial computer
software (under FAR 52.227-19 and DFARS 252.227-7013). Export or re-export of the Software Product is subject to the U.S.
Commerce Department export restrictions. The Software Product is intended for use in the country in which the product or package of
which the Software Product is a part is first sold (or the EEC if first sold in the EEC). 
This Agreement shall be construed under the laws of California, U.S.A. You have specific legal rights under this Agreement, and may
have other rights that vary from state to state and country to country. 
36
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