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SUMMARY

Bright, articulate IT Manager/Developer/Analyst with nearly 20 years of proven skill developing, delivering and maintaining reliable, high availability database accounting and back office systems.

EXPERIENCE

NATIONAL MEDICAL HEALTH CARD SYSTEMS INC. / SANDATA INC.
1992-Present

Manager Financial Systems 1998 – Present

Senior Developer 1996 - 1998

Programmer/Analyst 1992 - 1996

Designed, programmed & deployed financial software systems that enable users to do complex corporate billing and paying functions from a 24x7 on-line claims adjudication system.  Responsible for reliability, integrity, and maintenance of this very large system that processes hundreds of millions of dollars a month in A/P and A/R transactions.

· Designed & built original system in Microsoft Visual Foxpro.  System was in reliable service for years.  Led a team of 3 other developers and re created entire system in Oracle and Microsoft Visual Basic.  This product supports complex billing and paying functions (including MICR check encoding & production) and provides very flexible Cash Management to the business.  We produce over 17,000 checks and thousands of invoices worth tens of millions of dollars per month on my systems.

· Successfully managed the continual enhancement of this software to integrate 3 large corporate acquisitions of competitors, in order to support many additional complex business rules.  This was on a very tight delivery schedule with limited resources.

· Designed and managed the development of interface modules to import data to Financial and Accounting systems, including the mapping of inputs to Microsoft Great Plains/SQL Server.

· Produced complex analyses for over 22 accounting & financial audits and reviews. (This was done in order to support an IPO effort. Every aspect of my systems were under intense independent scrutiny resulting in high marks from auditors in order to provide capital for growth and acquisition.)

Oracle programming and design using PL/Sql, Toad (Tool for Oracle Applications Developers), various flow charting tools and odbc connectivity for desktop analysis of large amounts of data.
· Using PL/Sql, designed, programmed and delivered a system that eliminated thousands of data entry hours by automatically generating accounting invoices from a back office system into a MAS90 accounting system.

· Managed a vertical software package for the Home Health Care industry, which did A/P, A/R and electronic claims submission to Medicaid & Medicare.  This included engineering and support functions.

· Trained other developers in the art of proper unit & system testing, documentation, debugging, requirements assessment and user interaction & support.  Trained Quality Assurance staff to test & document using comprehensive Acceptance Test Plans that I developed in MS Word, Excel and SQL.

IM MANAGEMENT – NY, NY






1989-1991

A mortgage master servicer.

Systems Analyst 

Designed, purchased, built, wired, programmed, delivered and supported one of the first local area networks to connect to an IBM mid-range computer.  Wrote many custom database applications and trained & supported users on my software as well as emerging Microsoft technologies. 

· Heavy use of mail merge, spreadsheets and data conversion.  Financial outcomes had to be “penny-perfect”.  Database work was done in Computer Associates CA-Clipper.

· Produced weekly reports to CEO detailing progress and direction of entire LAN / data processing operation.

INVESTORS CENTER, INC. HAUPPAGUE, NY.




1987-1989

Manager, Information Services
· Set up small (100 users) trading system for broker commission remittance.
· Training and Tech support on various software packages including my own software.  Use of ALLOY (pre-Novell) Network.
PDS DATA SYSTEMS, SMITHTOWN, NY.





1984-1987

Retail consulting firm.

Programmer/Systems Analyst

· Programmer, Technical support.  Supported about 60 customers using custom and off the shelf database applications in single/multi-user environments.

· Programming in Clipper and Dataflex, which is a multi-platform database management language.  Wrote and documented A/P, A/R and inventory systems.
Prior positions in various Aerospace Manufacturing & Electronics Firms on Long Island… including:

NORDEN SYSTEMS (QA Analyst, Aerospace)




1982-1983

KINEMOTIVE (QC Manager & Manager of Shipping & Receiving)

1981-1982

GOULD, SIMULATORS SYSTEMS DIVISION (QC Supervisor.)


1978-1981
PICKERING INC (Engineering & Test Technician)



1975-1978
EDUCATION

SUNY Farmingdale, A.A.S. 1983 
Honors:  NYS Regents Honors from North Babylon SHS, 1975
PROFESSIONAL DEVELOPMENT

New Horizons Computer Learning Centers 2001 - 2002

Microsoft Project 2000
HTML 4 and JAVA Script 

Learning Tree, NY, NY
Microsoft Visual Basic 6

Oracle Sql

Oracle PL/Sql


.NET Training (One week course)

Fred Pryor Seminars
Project Management seminars

Microsoft Developers Conferences
Collaborative Programming using Microsoft Visual Source Safe

Vbits, NY, NY

Flash Creative Management, Inc. 1994 (In house training)

Object Oriented Design for Application Developers

Hard Skills:  Oracle PL/Sql, Visual Foxpro, Microsoft VB5/6, Visual Source Safe, Excel, Word, Outlook, NT4, Win2000, Flowcharting & ER Diagrams, MAS90 Accounting, Great Plains Accounting, SQL, HTML, Novell.  Some Linux desktop work.  Federally Licensed Amateur Radio (Extra Class) operator.
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