DAMAGE ASSESSMENT EXERCISE

Scenario
Scenario:  It is Saturday, April 7th at 9 a.m.  You are enjoying breakfast around the dining room table with your family.  Suddenly, the house shakes violently for what seems like several minutes and then stops.  There is a deathly silence except for the slow groan of the house settling.  The power is out, but there is plenty of light coming through the windows.  You begin to pick yourselves up and assess the damage. You have no injuries.  There is a faint smell of gas and a soft hissing noise.  The water heater appears to be OK.  The phones are dead.  A quick check around the outside of the house shows a couple of new cracks in the foundation; but, otherwise, everything is OK.  Your cars are in the driveway and are fine.  You listen to your battery-operated radio.  According to the local EAS station, there has been a major earthquake registering as high as 6.0 on the Richter Scale.  The quake lasted for approximately 40 seconds, but the danger may not be over...there will probably be aftershocks that could cause further damage.  Many buildings in downtown Hillsboro area are severely damaged.  Power lines are down, the telephone network throughout the area is paralyzed, gas explosions and water main ruptures are occurring throughout the city.  Bridges and overpasses throughout the city have collapsed, surface streets are clogged with debris and abandoned cars, and a number of large fires are burning.  It could be 72 hours or more before city crews are able to restore communications and utilities.  Within 10 minutes of the quake, a violent aftershock occurs; but your family is still OK.    

CERT:  What are the first actions you will take as a CERT member?

ARES:  What are the first actions you will take as an amateur radio volunteer?  

DAMAGE ASSESSMENT EXERCISE

Instructions

· You will be divided into teams.  Each team will be a mixture of CERT and amateur radio operators.  

· Each team will chose a team name.  This will be your tactical callsign for use during the exercise.  (NOTE to amateur radio operators:  Please remember to transmit your actual callsign at a minimum of 10 minute intervals and/or at the end of your conversation, as required by FCC regulations.)

· Each team will be given a team worksheet.  Complete the worksheet by filling in your team name and members. When you turn in your completed worksheet, you will be given your first address to report to.  

· Upon arrival at that address, you will find situation to which you will need to respond.   Once you have completed your task, you condense that information into a 25-word voice message in proper ARRL radiogram format and transmit it to net control using proper ARRL radiogram format and procedures.  

· Following confirmation of receipt of your message, you will be dispatched to your next address by net control.  

· To assist you with the exercise, you will be provided with:

· A map of the area 

· Blank ARRL radiogram forms for your use during the exercise.  

· All damage is simulated!  Please begin and end each radio transmission with the words “This is an exercise message.”

· Proceed carefully!  As always, safety is our first concern. 

· You will be notified of exercise termination by radio and told to return to the Community Center.

· For any real life emergencies, use autopatch, cell phones, or radio to net control for 9-1-1 assistance.  If you ask net control for emergency assistance, we will ask you to stay on frequency until we have completed the 9-1-1 call and the 9-1-1 dispatcher hangs up.  
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Damage Assessment Locations

#
Address
Incident
Hazard Status

1. 
Community Center
Structural Collapse
Victims trapped

2. 
1437 Fir Grove Loop
Medical Emergency
2nd degree burn victim and Altzheimer’s patient

3. 
1837 Flanders Street
Vehicle Accident 
Downed power line over vehicle with victims trapped, medical emergency

4. 
1343 Duke Drive
EQ Math
Figure out EQ math problems and transmit answers back

5. 
1047 Fir Grove Loop
Windshield Triage Assessment
Condense assessment into 25 word message and transmit back

6. 
1098 Fir Grove Loop
EQ Action Steps
Prioritize response actions

7. 
Community Center Great Room
Triage Station
Multiple patient scene for triage and treatment

8. 
Community Center Kitchen
Hazmat victim
Victim overcome by hazmat fumes

9. 
Unknown
Lost children
Assist in search for lost children
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Team #:  ___________ Team Leader:  _____________________________________

Date:  _______________________________  Time:  _____________  FORMCHECKBOX 
 a.m.  FORMCHECKBOX 
 p.m.

Contact Information:  Telephone #
 _________________  Radio Frequency:  ____________________

Boundaries of Area Surveyed:

Neighborhood Name (if any):  


North:  



South:  



East:  




West:



Description of Disaster Damage:  







Characteristics of Area Surveyed (business, residential, special populations, etc.):  







Current Conditions (utility status, water levels, weather conditions, etc.):  











Access to Area and Roads Conditions (open, closed, partially blocked, etc.):  









WINDSHIELD ASSESSMENT SURVEY – SIDE B
Identified Resource Needs (medical care, sheltering, search and rescue, sandbagging, debris removal, etc.):  













*SUMMARY OF STRUCTURAL DAMAGE

Type of Occupancy
Destroyed
Major
Minor
TOTALS

Single Family Dwellings







Mobile Homes







Apartments







Businesses







TOTALS







Other Comments:  










COMMUNITY EMERGENCY RESPONSE TEAM Evaluation

Damage Assessment Team Exercise – 7 April 2001

In order to know how well this CERT exercise met the needs of participants, we need your comments and suggestions.  Please answer the questions below by circling the appropriate number.

“1” is the lowest rating and “5” is the highest rating.

Your responses are confidential. Thank you for participating in the CERT program..

1. 
In general, were the information and drills presented relevant to the real-life skills you will need?
1      2      3      4      5

2. 
How well did the drills challenge your team (not too easy, but not too hard)?
1      2      3      4      5

3. 
How much did the training presented at the beginning of the exercise help your team succeed in the drills?
1      2      3      4      5

4. 
Were you given an opportunity to ask questions during the drills?
1      2      3      4      5

ADDITIONAL QUESTIONS 

5. In your opinion, could any of the skills covered be eliminated?  If so, which?  

6. If some drills were to be replaced, what other skills do you think should be added? 

7. Among the skill drills, do any stand out for you?   Which and why?

8. What new skills or information would you like to see offered as follow-on training?  Why?

9. What was the most useful thing you learned in CERT?  Why?

10. Will you recommend CERT to your family, friends, co-workers, or neighbors?  Why or why not?  

11. Any other comments about CERT?  We appreciate your feedback!

Net Control’s Answer Sheet

At station 4, teams are asked to answer earthquake math questions.  The choices as response for each question are:  “a,” “b,” “c,” or “d.”  Each team’s test questions are in a different order, so don’t expect the answers to be the same!

ANSWERS – STATION 4

#
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Team
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At station 6, teams are asked to prioritize 12 different things – seven steps you should take and five steps you should not take.  The answers should be the same for each team, if they prioritize the same as the “school answer.”

ANSWERS – STATION 6

1. 
Team


Team
Team
Team
Team

2. 






3. 






4. 






5. 






6. 






7. 






8. 






9. 






10. 






11. 






12. 






Windshield Triage Assessment Responses
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Other Station Responses
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Exercise Supplies:

#
Supplies
Assigned To
Comments

1. 
Pallets
Sharon
Chief Nuttall to arrange delivery

2. 
Cribbing
Sharon
Chief Nuttall to arrange delivery

3. 
Levers
Sharon
Chief Nuttall to arrange delivery

4. 
Manequin (DOA)
Alana
Borrow from Intel

5. 
Blankets
Sharon
To keep victims warm (if needed)

6. 
Blankets
Sharon
To keep victims warm (if needed)

7. 
Vehicle

To put victims in

8. 
Signage

To mark power line

9. 
Power line
John


10. 
EQ Math Problems
Sharon
Filler Station

11. 
EQ Action Steps Handouts
Sharon
Filler Station

12. 
Windshield Assessment Forms
Sharon
Filler Station

13. 
Victims!
Sharon


14. 
Bandage Tub
Sharon
For use by CERT members 

15. 
Blankets
Sharon
For Treatment Area

16. 
Tarps
Dale
To protect floor from blood stains

17. 
Ammonia
Sharon


18. 
Bleach
Sharon


19. 
Bowls

Pour chemicals into, to produce smell

20. 
Manequin
Alana
Borrow from Intel


Exercise Signs
Sharon
For entry/exit into community, directions, information 

21. 
Sawhorses

To hold exercise signs

22. 
Coffee Supplies
Sharon


23. 
FRS Radios

For CERT Steering Group, controllers

24. 
Sign-In Sheets
Sharon


25. 
Training Handouts
Sharon


26. 
Station Markers




Duct Tape




Masking Tape




Utility Knife




Clipboards
Sharon



Paper
Sharon



Pens
Sharon



Flip Chart
Sharon



Markers
Sharon



Digital Camera




Projector
Sharon
If needed for training


CERT Alert 

Announce training to CERT members


Newsletter Article
Sharon
For Fir Grove’s newsletter, announcing exercise


Stakes, hammer, nails
Sharon
To post station markers (if needed)


Net Control 
Sharon
Forms, etc., to get them organized


Document sleeves
Sharon
To protect flyers, signs, etc., when posted outside
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WINDSHIELD ASSESSMENT SURVEY 


SIDE A


To be completed by CERT Damage Assessment Teams





City of Hillsboro





�


City Of  Hillsboro





* Based upon the American Red Cross Windshield Survey Tally Sheet.  Tally example:    IIII  = 5.  (Four “tick” marks then one diagonal mark for every five dwellings, mobile homes, apartments, or businesses.)
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